
Fibernet at a Glance

FIBERNET OVERVIEW

As one of Utah’s IT pioneers, Fibernet first established itself as the resident expert in Internet 
solutions in 1994. In the years to follow, we continued to build upon a reputation of expertise with 
the creation of our national brand, NetHosting, in 1998, and with the 2002 construction of our 
Tier IV data center. Our suite of services also expanded to include colocation, dedicated hosting, 
and enterprise cloud computing.

Record-breaking connections.
Fibernet is the only carrier neutral facility to 
house all eight of Utah’s major fiber back-
bone providers. So many connections give 
us the leeway to tailor one-of-a-kind solu-
tions for our clients’ scalability and growth 
needs, while allowing for unprecedented 
convenience and savings.

Obsessively redundant.
Power to our data center is protected by 
multiple Liebert UPSs and Cummins diesel 
generators. Through blackouts, brownouts, 
and lightning strikes, these systems have 
never failed to provide uninterrupted power 
to our customers’ data. That’s our definition 
of 100% uptime.

First in certification and accreditation.
We were the first facility in Utah to receive 
third-party certification for PCI compliance. 
As a provider, our security certifications 
cover the bases for our clients as they 
pursue their own industry-specific accredita-
tions, not only for PCI, but for SSAE 16 and 
HIPAA as well. This will save you thousands 
of dollars, which you can then put straight 
back into your business.

Home-grown and global.

Dedicated Expert™ support. 
We give our customers five routes of access 
to dedicated, always-there support: phone, 
chat, email, in-office, and ticketing. In all of 
our interactions, we diligently maintain 4.5/5 
stars in our customer feedback reports. 

No matter what, we are never further than a 
phone call, chat, or lunch visit away from our 
clients. We are dedicated to preserving that 
personal feel which too many major provid-
ers tend to lose with growth.

“Our experience with Fibernet's various teams have 
further increased our desire to move more infrastruc-
ture to Fibernet; knowing that when we bring large 
clients for on-site visits, they will be given more 
attention than many other data centers provide.”

-Brandon, MoneyDesktop



FIBERNET OVERVIEW

Pioneering hosting solutions since 1994.

FIBERNET

Fibernet is largely recognized for its longevity 
and stability as it has expanded its products, 
services, and facilities over the last two decades.

Company Stats Founded in 1994
First facility in Utah to achieve PCI certification
Only data center in Utah with 8 fiber backbone providers
No network outages—ever
Industry-leading SLAs 

Fibernet is uniquely poised to create custom, full-spectrum business solutions for startups and large 
businesses alike.

Specialty Solutions

Colocation
Private cloud
Website scaling
Hybrid infrastructure
Network monitoring and configuration

Cloud hosting
Backup & disaster recovery
Security and industry compliance 
Managed services
Data storage
Search engine optimization (SEO)

To have Dedicated Expert™ support means to have personally invested, industry-specific expertise behind 
the operations that protect and secure your data. You will have access to high level, collaborative know-how 
for your mission-critical tasks. Your elite team is available 24/7.

Your Foundation

We’ve partnered with the best suppli-
ers in the industry to deliver the most 
reliable products and services, 
including:

Industry-Leading Hardware

Our customers are as diverse as the solutions we’ve created to fulfill their unique and specific needs. These 
clients include doTERRA, InfoTrax, MoneyDesktop, and MediaOne, to name a few. 

Our Clients

For more information on how can we help your business achieve 
greater success, contact us at 800-305-6995 or sales@fiber.net.

Redundancy is our passion. Through obsessive attention-to-detail, and without sparing expense, we’ve 
composed an atmosphere of security and peace of mind within our data center that is second to none. With 
leading SLAs and Dedicated Expert™ support, access to your data is never a concern.

The Facility

100% Uptime Guarantee 0% Network Packet-Loss Guarantee Guaranteed Support Response

100% Network Availability Guaranteed Low Network Latency


